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Introduction

Welcome to the Lancashire
Safe Parenting Handbook.

Being a parent is one of the most difficult

tasks there is - it can be both challenging

and rewarding.

There is no such thing as a perfect parent

and most parents need help from time to

time in developing their parenting skills.

This handbook is designed to be a practical

and useful tool for parents and professionals; we

hope it will offer help and advice to support you as a parent.

Yours sincerely

Nigel Burke
Chair of Lancashire Safeguarding Children Board



WARNING SIGNS

Children will not
always be able to
tell you if something
is wrong, so note
changes in their
mood, behaviour
and physical
appearance. Agree
with the babysitter
to discuss, from
the beginning,
all accidents
and incidents.

ACTION

Use people you
trust to care for
your child or ask
them to recommend
someone. Speak to
other families who
have used the
babysitter you
are considering.

WHAT TO SAY

Tell the babysitter
all about your
child’s routine
and their likes
and dislikes.
Tell the babysitter
about your rules,
like no smacking.
Always leave a
contact number
in case of
emergencies.

PREVENTION

Make sure you
feel completely
comfortable about
your babysitter before
you leave your child
in their care.

CONTACTS

• Lancashire’s Family
Information Service
0800 195 0137

• RoSPA
0121 248 2000

• NSPCC
0808 800 5000

Children rely on their parents for their safety

Your child has the right to care which is free from harm

Make sure your child gets the best quality care

Select your babysitter carefully

Avoid leaving your child with someone under 16

Make sure that your babysitter can contact you in an emergency

“ Leaving Natalie with anyone is difficult, but I really need to have a break

sometimes. I would worry all the time if I could not rely on and trust the person looking

after my child. I’m really glad I spent the time I did finding the right babysitter.

As parents you have responsibility for the
safety and well being of your children. As a
result it is important that you think very
carefully about the person you are going to
leave them with, whether this is a stranger,
close relative or a friend.

When you leave your child in the care of
someone else you are taking a risk with his or
her safety and welfare. When considering a
temporary carer for your child it is important
that you choose someone with the abilities and
high standards that you would expect of
yourself. This includes someone who will make
sure they are fed, changed, kept safe, given
room to play, feel secure and can deal with
difficulties which may occur.

Generally a babysitter will come to your home
to take care of your child. Make sure you talk to
your babysitter before you leave. Let them know
when to expect you back and make sure they
have contact details in case of emergencies.

Babysitters do not need qualifications or a
certificate to look after children. As a result
anyone can advertise his or her services as a
babysitter. The NSPCC recommend that the
minimum age of a babysitter should be 16

years of age. This is based on the idea that at
16 and above, an individual is much more
aware of potential dangers and risks and could
seek help quickly if necessary.

This age limit is also linked with the possible 
action which could be taken by the police if 
anything we re to go wrong and an injury 
resulted. If your babysitter is under 16 years 
of age and your child is injured/ill treated/
neglected whilst in their care you will be 
held equally responsible.

Often a good babysitter will have a good
reputation locally and can be recommended by
a friend or neighbour. However it is essential
that you meet personally with the prospective
babysitter before you decide to leave your child
in their care.

Who can I leave my child with?
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WARNING SIGNS

There may be none,
but does your child
seem to be
unhappy? Has
something
happened in the
family or in your
child’s life that
is worrying him
or her?

ACTION

Stay calm if your
child is wetting or
soiling the bed.
Try to check
whether there is a
particular time
when your child
wets or soils. Make
sure your child
goes to the toilet
immediately before
going to bed.
If you are worried
discuss your
concerns with your
health professional.
Seek support
for yourself.

WHAT TO SAY

Give your child the
chance to discuss
their feelings with
you, try to keep
calm and relaxed
without showing
signs of anxiety or
strain. Praise your
child when they
sleep through the
night. Do not scold
your child if they
do not sleep
through the night,
or if they bed wet.
Try to develop
an understanding
for how they feel
and whether they
are worried by
the wetting.

PREVENTION

Make sure your
child is aware that
they can share any
worries with you. If
you want advice
about things you
can do to try to
prevent wetting,
discuss your
concerns with your
health visitor, GP
or school nurse.

CONTACTS

• Health Visitor,
School Nurse,
Your local GP

• Education and
Resources for
Improving
Childhood
Continence (ERIC)
0845 370 8008

“ I praised him for going all night without wetting his bed.

It’s made a huge difference. He is dry most nights now.

6
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Potty training
Your child is more likely to learn to control their
bladder if you are relaxed and calm about it.
Remember your child will learn at their own
pace and praise rather than punishment will
help. Between the ages of three and four years
your child is likely to be dry during the day,
with the occasional accident. Remember, this
is often not an instant change but a gradual
process where more and more nights will be
dry nights.

Bedwetting
It is not easy to know why some children take
longer to be dry at night than others. However,
bedwetting is not due to laziness or lack of will
power. Although this may be stressful for both
you and your child, try not to lose your
patience; it is rare for a child to wet or soil
deliberately. If, after the age of seven, your child
continually wets his bed, the problem may be
caused by a number of factors. Talk to your
child about it and reassure them that other
older children experience this too. Discuss any
concerns about your child with your GP, Health
Visitor or School Nurse.

Sleeping difficulties
• There are many different reasons why

babies and young children do not sleep
through the night.

• Try to establish a sleep routine as early
as six weeks if possible.

• Feel confident in yourself to know
whether your child is really distressed
or just restless.

• If your sleep is frequently disrupted by your
child’s restlessness, arrange for a trusted
relative or friend to care for your baby or
child so that you can get some sleep.

Establishing a routine
Many children and babies experience sleeping
difficulties at some time. It is important to try to
establish a regular night time sleep routine for
your child by going to bed at a regular time
each night. Prepare a warm, comfortable
environment for them to relax in. Reading to
your child at bedtime helps your child to
unwind and relax. If your child is scared of the
dark, try keeping a night light on. A few
favourite toys in the bed will be a comfort if
your child wakes up during the night. If you are
concerned that your child has serious difficulty
getting to sleep, or does not regularly sleep
through the night, discuss your concerns with
your GP, Health Visitor or School Nurse.

How can I help my child?

7

Children do not wet or soil deliberately

Bedwetting may be a sign of a physical problem, but more often
your child will learn bladder control at their own pace

Each child’s sleep pattern is different

Take time to establish a bedtime routine, including a time for your
child to relax and unwind before going to bed

If your child often wakes in the night try to find out why he or she
has woken, for example a bad dream or hunger

If you are worried that your child is developing sleeping difficulties,
ask for support at an early stage



WARNING SIGNS

Running away,
non-attendance
at school, other
learning and
behavioural
difficulties for no
obvious reason.
Your child has
injuries with no
feasible explanation
for them.

ACTION

See someone at
the school for their
support and action.
If bullying is
happening outside
school, consider
contacting the
family of the child
who is bullying and
try to find a way to
work together to
sort it out.

WHAT TO SAY

Tell your child to
refuse to put
up with bullying,
walk away, tell an
adult or friend and
avoid fighting.
Listen to your child,
reassure and be
there for them.

PREVENTION

Talk to your
child about their
school day.
Teach your child
to respect others
from a young age.
Teach your child
that prejudice
and bullying is
unacceptable.

CONTACTS

• Lancashire
Children’s
Social
Care
0845 053 0000

• Kidscape
08451 205 204

Children have the right not to be hurt

Bullying behaviour is unacceptable

Bullying can happen to any child at any age

Act immediately if you think your child is being bullied

Children need ways to protect themselves and seek help

Advise your child to run, yell and tell

“ It happens most days. They call him names. They’re in the same

class and they’re always laughing at him. How can I help?.

Bullying is a frightening experience. It can
isolate and damage a young person’s self-
confidence. Some ongoing bullying can have
negative long-term effects on children, leading
to depression and even suicidal thoughts
and actions.

School days are a time when the influence of
other children is very important and fitting in is
seen as essential. If children are thought of as
different for any reason, they can be picked on
and bullied. Sadly, we still live in a society in
which to be different in any way can mean
ridicule and bullying (often copied from
parents) and this ensures that prejudice will
continue into the next generation. It is crucial to
be alert to the possibility of bullying and make
sure you know the tell-tale signs.

You may think that your child is unlikely to be
bullied but the reality is that bullying can
happen at any time and to any child.

Bullies who continually harm other children
need support and help as well. They may have
experienced difficulties of their own at home,
which may have led to their actions. Reporting
concerns may help them to get help as well.

• Bullying can happen anywhere but most 
commonly it happens in school. However 
'cyberbullying' via social media and text 
messages is becoming more common

• Bullying can take many forms, from verbal 
abuse to physical attack,

• Bullying is the repeated abuse of a child by
one or several people

• Bullies are not always older than the child
they harm

• Most bullying is done by children who are
the same age as the victim.

If your child tells you about a friend or
any other child who is being bullied - listen
carefully and take this seriously. That child
may not be able to say for themselves what
is happening.

Today all schools are required to have an Anti-
Bullying Policy. However, school action alone
cannot guarantee success and so it is important
that parents and schools work together.

The real story
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WARNING SIGNS

Changes in behaviour
or mood,
inappropriate sexual
activity, sleep
disturbances,
bed-wetting and
soiling, unexplained
marks, problems at
school, going
missing, self harm.
Indirect clues, like
asking about sexual
experiences or
leaving pornographic
material, diaries, or
letters where they
can be found.

ACTION

If your child
confides in you,
support them. Tell
child protection,
youth services,
child abuse or
other appropriate
organisations.
If you think your
child has been
physically injured,
seek medical help.
Talk to your
child about what
is happening.

WHAT TO SAY

It is important that
your child feels that
you believe what she
or he is telling you.
Make it clear that
telling what
happened was the
right thing to do
and that you will
protect him or her
from further harm.

PREVENTION

Know where your
child is; be familiar
with their friends
and daily activities.
Teach your child to
trust their own
feelings and assure
them that they have
a right to say NO to
what they sense
is wrong.
Listen carefully to
your child’s fears
and be supportive.

CONTACTS

• Lancashire
Children’s
Social Care
0845 053 0000

• Lancashire Constabulary
101 or 999 for 
Emergencies

• NSPCC
0808 800 5000

Often starts out with apparently innocent activity

Child exploitation has devastating effects on children, both
physical and mental

Exploitative adults are very sophisticated and well practised
in how they approach children

Children are sometimes abused by people they know

Often children will not talk about incidents of sexual exploitation

Be sensitive to changes in your child’s behaviour. It is up to
attentive adults to recognise the signs of sexual exploitation

It is important that your child feels that you believe what they
are telling you. Help and support your child, no matter what

“ Greg is ten, the same age as me. He wants

to meet and I can’t wait to see what he looks like.

Child exploitation takes many forms, including 
sexual exploitation, images of child 

sexual abuse on the Internet. The vast 
majority of children do not get involved 
voluntarily; they are coe rced, enticed or are 
utte rly desperate. Sadly, childre n are 
some time s abuse d by people the y know within 
the ir own family or wider network. As a parent 
you need to be able to recognise the signs 
that your child might be a victim of child 
pornography or any other form of sexual 
exploitation.

Images of child sexual abuse have 
devastating effects on both those who are 
exploited in the actual picture s and those who 
view it. Exploitative adults will encourage 
children to view indecent images, which 
leads them to see pornographic acts as 
acceptable and normal. This acceptance 
can make them more susceptible to being  
the subject  of future sexual involvement. 

Images of child sexual abuse place the 
children  depicted in extremely harmful 
situations, both sexually and physically. It 
causes a sense of shame and guilt in the child 
and a fe ar that family and frie nds might find 
out and blame them. This fear often makes it 
difficult for a child who has been exploited to 
testify against an abuser in court.
Preventing children from being 
photographed or portrayed as the subject 
of indecent images is difficult because 
abusers have no distinguishing 
characteristics, it is difficult to warn 
children about what an abuser is or looks 
like.

 
r 

like. But you can warn children about the
abnormal actions of abusers and make sure
that children know that they have the right
to say NO.

Sexually exploited children are victims of 
sexual abuse. Unfortunately  these  victims 

, 

are at risk of becoming offe nde rs  themse lve s 
as in orde r to support themselves  or to escape 
from the life they lead, they get involved in 
drugs and petty crime.

Internet-related  child exploitation is now also a 
major cause for concern.  Remember  that as you 
or your child moves through the Internet, you 
leave information about yourself. Become 
computer literate and get to know the services 
your child uses. Establish some Internet safety 
rules with your child.

You should be aware of the indicators of sexual 
and physical abuse and exploitation, such as 
those listed under ‘Warning Signs’. Obviously 
the re could be othe r e xplanations, but it is 
important to help your child no matter what the 
cause of the symptoms or the behaviour. For 
instance , you might be come aware of and 
concerned about your child’s relationship with 
an olde r pe rson (whom your child might 
describe as a friend, whether male or female) 
and/or frequent absences from home/school.

Local Police and Lancashire Childrens Social 
Care have small specialist teams who are 
specially trained to interview children with 
the support of their parents. 

 

New technology, old problem
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WARNING SIGNS

Social workers will
get involved when
they believe that
physical injury,
neglect, sexual or
emotional abuse
has occurred.
Make sure you
know what child
abuse is - contact
the helplines in the
Contacts column for
more information.

ACTION

A social worker
(and sometimes a
police officer) will
meet with the
family when abuse
is reported. They
will also talk with
other professionals
in order to make
decisions about
how to help.

WHAT TO SAY

If you are worried
about your own or
someone else’s
treatment of a
child, seek advice
about what
practical and
emotional support
is available.

PREVENTION

It is important that
children know what
to do when they
feel unsafe.
Do they know who
to talk to and how
to get to a safe
place or person?

CONTACTS

• Lancashire
Children’s
Social Care
0845 053 0000

• Family Rights Group
0808 801 0366

• NSPCC
0808 800 5000

• Parentline plus
0808 800 2222

• Lancashire
Emergency Duty
Team
0845 602 1043

Parents are responsible for their children’s safety

Social Workers become involved once concern is shared

Decisions about abuse need careful assessment

Children are best cared for by their own families

Professionals want to work in partnership with families

Very few children are removed from home following abuse

“ Social work has changed a lot.

Now we work more in partnership with

families where there are concerns to

make sure they get support before

things reach a crisis.

Very few adults harm children deliberately and
most often, when harm does happen, families
need support, not punishment or the removal of
their children.

Lancashire social workers and other
professionals get involved when parents may
be unable to protect their child from harm and
need some help. In some cases Lancashire’s
Police Child Protection Unit will investigate
with social workers to help protect children and
decide whether an offence has been committed
against a child.

There have been lots of negative reports in the
media about social workers and what happens
when concerns about child abuse are reported.

Many myths exist, so for the record:

1. Child abuse is not easy to
recognise, prevent or stop.
It is rarely possible to definitely say that a child
has been abused or by whom. A careful
assessment is needed in order to find out what
has happened and what support and protection
will best help the family. As a result it can be
difficult to avoid some intrusion into family life.
A social worker will ask questions about the
family circumstances, consider the frequency
and the seriousness of the incident and the

effect on the child. All of these factors will help
to decide what should happen next to support
and protect the child and family.

Social workers and the Police have a duty
(they have no choice about this) under The
Children Act 1989 to investigate concerns of
child abuse.

2. Professionals are not solely
responsible for protecting children.
Traditionally, social workers have been
expected to make sure that children are safe. In
order to do this well, they rely on information
from parents, family, other professionals and
the local community who all play an important
part in identifying concerns about those close
to them. This helps to ensure that they are
offered support before the situation becomes
far worse.

3. Reporting child abuse rarely results
in the child being removed from home.
This is not the main aim of child protection
investigations and rarely happens. Social
workers can only remove children from home
with a court order, having demonstrated that
there is serious and immediate risk. In
emergency situations the Police have power to
remove a child for 72 hours.

Myths and realities
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WARNING SIGNS

Sometimes,
children are not
always able to tell
you if something is
wrong so note
changes in their
moods, behaviour
and physical
appearances.

ACTION

Speak promptly to
the person in
charge about
concerns.
If you have serious
concerns about your
child’s safety,
remove your child
immediately and
contact your local
child protection
team at your local
social services
department. Call
the Ofsted
complaint line.

WHAT TO SAY

Tell your child who
will be looking after
them, where they
are going, how long
for and whom they
need to ask for their
daily needs.
Find out about what
a typical day or
session consists of.
Be prepared and
ask plenty of
questions.

PREVENTION

Take up references
from others who
have used a
particular childcare
service. Look for
trained and
experienced staff.
Visit the facilities
and look for busy
and relaxed
children. Check how
you will be informed
about your child’s
progress and in
case of emergency.

CONTACTS

• Family
Information Service
0800 195 0137

• Lancashire Children’s
Social Care
0845 053 0000

• Lancashire
Emergency Duty Team
0845 602 1043
(After office hours,
weekends and Bank
holidays)

• NSPCC
0808 800 5000

• Single Parent Helpline
0808 802 0925

• Ofsted Complaint Line
0300 123 4666

“ Andrew is 6, and I was very careful to visit and discuss his needs at the

after-school club. It now means I can work a full day knowing his needs are being

met and he is in a safe environment. I can relax and get on with what I need to do…

life is so much easier.

As a parent you are often the best judge of
whether a childcare service will suit your child.

When you leave your child in the care of others,
you might want to check that:
• Their needs are being met and respected.
• Their cultural background is recognised.
• They will be happy there.
• The atmosphere feels right.
• There is a settling in arrangement.
• A stable group of children attends so your

child can make friends.
• Mealtimes are relaxed and fun.
• The outside area is well planned and

spacious.
• Activities are varied and carefully planned.

Ensure that your child is left in secure premises
and that well trained and experienced staff are
caring for your child. You will also want the
opportunity to get involved and know about
what your child is doing day to day.

The main types of childcare available are:

Day nurseries are for the unde r five s for 
the le ngth of the working day. Children’s 
Social Care, voluntary organisations, private 
companie s, individuals, busine ss or 
community groups might run them. They are 
registered  and inspected by Ofsted.

Playgroups are for children aged between
three and five. Sessions usually last no longer
than four hours. Most of them are run by
groups of parents with one or two paid staff.

Out-of-school clubs, or kids clubs, provide
sessional play and care for school-aged
children from three upwards. There are
breakfast clubs, after-school clubs and holiday
playschemes. They are inspected by Ofsted
once a year.

If your child is between three and four years
old, they might be entitled to a free part time
nursery place. Early education and nursery
classes are usually open during term time.
Children can attend all day or just on a
sessional basis. Contact your Early Years
Development centre for more information.

Private fostering is very different from the 
care provided by local councils through 
approved foster carers. It occurs when a child 
under 16 is cared for for more than 28 days by 
an adult who is not a close relative, by private 
arrangement between the parent and the carer. 
If you are thinking about placing your child with 
a private foste r care r, or be coming a foster 
carer, the first thing you must do is contact your 
local Childre n’s Social Care office. 
Children’s Social Care are required by law 
to approve such arrange me nts. The 
prospe ctive foste r care r will ne e d as much 
information as possible about your child 
(including me dical history) and Children’s 
Social Care can give you a form to help with 
this. As the birth parents, you retain full 
pare ntal re sponsibility. You must re main in 
touch with the private foste r care r and 
participate in all de cision-making processes 
concerning your child’s life.

How do I make the right choice?
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All registered childcare in England must meet national standards set
down by the Government

Family Information Service hold lists of registered out-of-schools
clubs, playgroups and childrens leisure activities

Talk to other parents. Personal recommendations are helpful, but
you should take up at least two references

Make a list of questions and take it with you when you visit each
childcare centre

Make sure the childcare provider knows how to contact you in an
emergency and who you will allow to collect your child

If you are considering placing your child with a private foster carer, 
you must contact Children’s Social Care

*Check website for any recent changes in telephone details • www.lancashire.gov.uk/education/safe_child_board • www.lancashire.gov.uk
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WARNING SIGNS

Parents who have
limited support.
A child who is
frequently observed
outside and alone
for extended
periods of time.
Childcare
arrangements that
keep going wrong.

ACTION

If there is immediate
risk of harm to a
child, call the
police.

WHAT TO SAY

If you are worried
about a child being
left alone, talk to
the parent, a health
visitor, teacher or a
social worker.

PREVENTION

Think about shared
babysitting and
discuss this with
neighbours,
friends or other
parents you have
contact with. Find
out about After
School Clubs and
Holiday Play
Schemes.

CONTACTS

• Lancashire 
Constabulary 101 or 999 
for Emergencies

• NSPCC
0808 800 5000

• Single Parent
Helpline

0808 802 0925

Never leave a young child alone

Children under 13 years should not be left

Children are not ready for this amount of responsibility

Leaving a child alone places them at risk of harm

It can be a lonely and frightening experience

Plan who you could contact for emergency care

If a child is not ready to be left alone it can
be a sad, lonely, frightening and dangerous
experience. There are many possible risks,
both physical and emotional, which could
affect your child in a negative way.

In addition, the level of responsibility which is
given to the child to look after themselves to
somehow manage whatever may happen is
impossible for a younger child. They may say
that they do not mind being left and may find it
exciting initially, but they cannot fully know the
possible risks and how to handle them.

Even the relatively ordinary things that happen
in life, such as hunger, a storm, the phone
ringing or someone coming to the front door
can cause problems. An accident, feeling ill or
a power cut may occur and these are not issues
that a child could deal with.

If they are alerted, the Police and/or Children’s 
Social Care may take action if they think that a 
child has been neglected by being left alone. 
Neglect happens when a parent or carer fails 
to me e t childre n’s basic ne e ds of food, 
she lte r, se curity, atte ntion or prote ction from 
exposure to danger.

The NSPCC have issued guidelines advising
that children under the age of 13 should not be
left alone. While this recommendation does not
have the force of law, it is suggested as good
practice. Children under this age do not have
the maturity to manage the responsibility of
being left alone and this may be particularly so
if they are physically or learning disabled.

As a young person reaches adolescence,
leaving them alone after school, for an evening
or during the day is less concerning as long
as they are prepared and aware of what to do
if they are worried or need anything. So
preparation for this is necessary. If your child is
13 or over and you feel he or she has the
maturity and ability to deal with this, it is
important that they know where you are and
who to contact in an emergency.

Common sense and the law
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“ When mum goes

out, I lock the door from

the inside. She calls in the

letterbox to say goodbye.

I leave the lights on in case

anyone tries to get in.

She usually comes home in

the night when I am asleep.”



WARNING SIGNS

Some children’s
disabilities are
diagnosed fairly
early. Others take
time to appear or
happen suddenly.
If you think your
child may have
some form of
disability, contact
your Health Visitor
or GP for advice.

ACTION

Don’t think you have
to go it alone. Get
as much information
as you can about
your child’s
condition. Find out
what services,
support, benefits
and advice is
available and
make contact.
Use your parent held
record: ask all
agencies to write in
it so you have a
clear record and
write it in yourself.

WHAT TO SAY

There are many
organisations
specially set up to
give support and
advice to parents
of disabled
children. Contact
them and tell your
story. There will
be others out there
just like you.

PREVENTION

You can’t prevent
your child’s
condition. But you
can minimise the
disability they
experience by
ensuring that they
get the best support
available, and by
remembering that
they have rights.

CONTACTS

• Lancashire
Children’s
Social Care
0845 053 0000

• Lancashire
Disability Database
Co-ordinator
01772 532509

• Parent Link
020 8547 4724

• NHS Direct
0845 4647

“ When I found out that Josie was disabled I didn’t know how

I was going to cope. I just didn’t think I’d be able to do it alone. Pretty

soon I realised I didn’t have to.

If your child has a disability the future may
seem like a daunting struggle, not just for them,
but for you too.

The Government, local council, health and
education authorities provide a wide range of
benefits, facilities, support and advice for
disabled children and their carers. Remember
you and your child are not alone.

Legal protection
Your child is especially protected by law. The
Disability Discrimination Act makes it unlawful
for any service provider (including schools,
businesses and organisations) to treat disabled
people less favourably than other people
because of their disability. It also requires them
to make reasonable adjustments to make their
services accessible to disabled people.

Health
From the start, your GP and local health service
are there for you. They’ll provide the help and
advice you need to discover and assess your
child’s disability. They’ll help you plan the
treatment, therapy, equipment and ongoing
medical care that your child may need.

Benefits
There are several specific benefits that you
could receive to help you with the costs of
caring for a disabled child. These include
Disability Living Allowance, Carers Allowance,
help with extra housing costs and Carers Blue
Badge scheme. And don’t forget free dental
treatment and prescriptions, help with the cost

of glasses, and in some circumstances travel to
hospital, school meals, and even road tax
exemption.

Education
Depending on their kind of disability, your child
may benefit most by attending a special school
- an environment specifically designed to
match their educational needs. Alternatively
your child may receive the extra support they
require through the Special Needs provisions
available in a mainstream school. Your
education authority and health service
providers will help you assess your child’s
special educational needs and recommend the
most appropriate way forward for their
education.

Extra support
Your council can provide extra support for you
and your child. This can include special leisure
facilities, holidays, short breaks and many
additional services for particular needs. Also
there are many local, national and international
organisations and charities specially set up to
provide further help, advice and support to
people just like you.

Make contact
On the left you’ll find a list of contacts that you
may find useful. You’re not alone, so make
contact today and get the support you need.
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Your child is protected by the Disability Discrimination Act

The Government, your local council, education and health
authorities are there to help

You may be able to receive financial help to assist with caring for
your child

There are many forms of extra services and support available to you
and your child

Support groups, parent groups and other organisations are out there
to help you cope

You’re not alone
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WARNING SIGNS

Any violence or abuse
between adults
will negatively
affect children.
Seek support
and help as soon
as possible.
The longer it lasts
the more damaging
violence is.

ACTION

Report your concerns
about yourself or
someone else to
the police.
If you are worried
that your child
might be affected,
talk to them about
what is happening.
Spend time together
talking through
worries they have.

WHAT TO SAY

Children need time
to discuss the
feelings they have
about abuse / violence.
Children need to
know that it is not
their fault and that
this is not the way
relationships
should be.

PREVENTION

A violent partner can 
take responsibility 
for abuse / violence 
by seeking help to 
stop. Make sure that 
you offer a positive 
role model for 
children so that they 
learn other ways of 
behaving.

Domestic abuse / violence teaches children to use violence

Violence can affect children in serious and long-lasting ways 

Where there is domestic abuse / violence there is often child abuse 

Children will often blame themselves for domestic abuse / violence 

Alcohol misuse is very common when abuse / violence occurs in families 

Pregnant women are more vulnerable to domestic abuse / violence

Domestic  abuse / violence  is a crime and a 
major social proble m affe cting many familie s. 
In 90% of reported domestic violence 
incidents, children have e ithe r be e n pre se nt 
in the same or a nearby room.

Children who witness, intervene or hear
incidents are affected in many ways. What can
be guaranteed is that children do hear, they do
see and they are aware of violence in the family.

Children will learn how to behave from
examples parents set for them. Domestic
violence teaches children negative things about
relationships and how to deal with people.
For instance:

• It can teach them that violence is an
acceptable way to resolve conflict

• They learn how to keep secrets
• They learn to mistrust those close to them

and that children are responsible and to
blame for violence, especially if violence
erupts after an argument about the children.

Many people find it difficult to understand why 
people remain in or return to abusive or 
violent situations. A combination of fe ar, 
love , the risk of homelessness  and financial 
issues can make it very difficult for partners 
with children to leave and some may not want 
to.
Short-term effects
Children are affected  in many ways by abuse or 
violence, even after a short time. These 
effects include feeling frightened or 
becoming withdrawn,

bedwetting, running away, aggressiveness,
behavioural difficulties, problems with school,
poor concentration and emotional turmoil.

Long-term effects
The longe r children are exposed to abuse 
or violence, the more severe the effects on 
them are. These can include a lack of respect  
for the non-abusive parent, loss of se lf-
confidence , which will affe ct the ir ability to 
form relationships in the future , being over-
protective of parent, loss of childhood, 
proble ms at school and running away.
If you are worrie d about dome stic abuse / 
violence, discuss it with someone else.

If you are abusive or violent and have 
children, you can seek help to stop what is 
happening.
If you are affected by domestic abuse you are
not alone - you can seek help from a range of
specialist services in Lancashire. You can also
report incidents to the police - this will provide
valuable evidence for any charges against your
abuser in the future.

Apart from any criminal proceedings, you can 
apply for an injunction in the civil court to 
prote ct yourse lf. If you would like de tails of 
solicitors in your area who deal with family law, 
contact the local domestic abuse services.

How does it affect children?
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• East Lancashire Women’s Refuge 01282 414130
• Chorley Women’s Refuge Group 01257 260200
• Preston Domestic Violence Helpline 01772 201601
• South Ribble Refuge 01772 435865
• West Lancashire Domestic Violence Helpline 0808 100 3062
• Lancashire Children’s Social Care 0845 053 0000
• Lancashire Adult Social Care 0845 053 0000
• Lancashire Emergency Duty Team 0845 602 1043 (After office hours, weekends and
Bank holidays)

• National Domestic Violence Helpline 0808 2000 247

“ He had real trouble

controlling his temper and I was

so worried how this would affect

the kids. He agreed to get some

help and things are so much better

for the whole family now.

CONTACTS

Domestic abuse:
"Any incident or pattern of incidents of controlling, coercive or 
threatening behaviour or abuse between those aged 16 or over who 
are or have been intimate partners or family members regardless 
of gender or sexuality."



WARNING SIGNS

A range of signs can
indicate if a child
may have been
shaken, including
feeding difficulties,
lethargy, eye
injuries, vomiting,
irritability, speech
and learning
difficulties,
developmental
delay, seizures
and paralysis.

ACTION

If you are worried
about your child,
take him or her to
see your Doctor,
Health Visitor or
to the Casualty
department. Seek
support, including
the helplines listed
under Contacts
(see right).

WHAT TO SAY

Develop
communication
with your child
using eye contact,
smiling, cuddling
and talking. This
will develop your
understanding and
responsiveness to
your baby’s needs
when he/she is
having difficulties.

PREVENTION

It is never safe to
shake a child, not
even in play.
It is important for
siblings playing
together or for the
babysitter or any
other carer to be
made aware of
the dangers.

CONTACTS

• Lancashire
Children’s
ISocial Care
0845 053 0000

• Lancashire Constabulary
101 or 999 for
Emergencies

• Parentline plus
0808 800 2222

• Single Parent
Helpline
0808 802 0925

• Cry-sis
0845 1228 669

Shaking is often a response to extreme frustration

Shaking can cause damage that you cannot see

Shaking can cause damage that is long lasting

Never shake a child for any reason

There are different ways to cope with a crying baby

Do not suffer alone, seek support from others

“ I thought I

couldn’t manage. She

cried all the time, I got

so frustrated with her I

felt like shaking her to

stop her noise. I had no

idea how much that

could of hurt her.

Why do people shake babies?
Often, although not always, babies and young
children are shaken when a parent or carer
becomes very frustrated when they will not
stop crying due to colic, illness or feeding
difficulties. On average a baby will cry for at
least two hours every day. If a baby has
additional difficulties, they will cry more and
this can be very stressful. Some cry much more
than this and many parents experience a great
deal of difficulty managing this.

Many parents may not realise the extent of the
damage that a shake can do to a young child.
Parents/carers who have a low tolerance level
may become angry and more likely to give in
and shake the child. However there are many
alternatives to try and people to talk to.

Some very rough play with a young child can
also cause some similar injuries so never
shake a young child.

What damage can shaking cause?
Shaking a baby can cause death or serious
and long-lasting brain damage. Shaken Baby
Syndrome is an injury that results when a baby
is shaken so that his or her head wobbles
rapidly back and forth. The force of this can tear
the blood vessels that connect the brain and
skull. This happens because a young child’s
neck muscles are not strong enough to hold
their head firmly. The action of shaking can

cause serious damage, even though the parent
does not perceive it as fierce. Never ever shake
a baby for any reason.

Ways to cope with a crying baby
Crying is the way all babies make sure that their
basic needs are met - they may be hungry,
thirsty, need a change of nappy or even some
company. Crying is neither your fault nor the
fault of your baby.

Some of the ways to cope include:

• Count to ten before doing anything and allow
yourself to calm down.

• Consider using a dummy.

• Hug and cuddle your child - perhaps with the
use of a baby-carrier so that they are close to
your body in order to help soothe them.

• Go for a walk or a drive to help them sleep.

• Make use of a helpline in times of crisis.

• If necessary walk out of the room for a short
time, ensuring that you are nearby.

• Ask someone else you trust to take over for
a while.

Different ways to cope
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WARNING SIGNS

In general terms
if your child’s
appearance,
behaviour or
financial situation
changes dramatically
you should include
drug and alcohol
use in your list of
“I wonder if…”
questions.

ACTION

Observe and talk
to your child if you
are worried. In an
emergency contact
an ambulance
immediately.
If your child is
not in immediate
danger talk with
them about their
drug use at another
time when they are
not using.

WHAT TO SAY

Use every opportunity
to discuss drug use,
for example, when
drugs are mentioned
in a television
programme. You
can give accurate
information regarding
the risks of drug use
at an early age.

PREVENTION

Ensure that you are
informed about drug
use and the effects
of different types of
drugs. There are
many helpful
guides available
from the helplines
listed right.

CONTACTS

• Addiction
Dependency
Solutions
01772 561300

• Drugline Lancashire
(Helpline)
01772 825492

• National Alcohol
Helpline
0800 917 8282

• FRANK
0800 77 66 00

• ADFAM
020 7928 8898

Many parents worry that their child may use drugs

Prevention is better than cure

Drug use is increasing among young people

Make sure you know about drugs and their possible effects

Talk to your children about drugs from a young age

Lancashire schools teach drug prevention in the curriculum

“ At first I thought

it was just a teenage thing.

She just wanted to be out

all the time. Paula started

to come home late, a row

always started and she’d

storm off to her room. She

was losing weight, looked

terrible and I felt she was

lying to us.

How would I know?
There are many telltale signs, which include
a young person who is panicky, tense or
drowsy, complaining of sickness, has impaired
concentration, lack of energy, depression, skin
problems or aggression.

There may be a change in relationships with
family and friends, a change in behaviour, or a
change in performance at school. Other signs
can involve changes in a financial situation
and personal possessions ‘disappearing’ and
being sold.

Why do young people use drugs?
They are curious about them, they want to break
the rules, to escape reality, to cope with difficult
situations or feelings, because they enjoy them,
because their friends do it.

It is important to discuss drugs
use early.
It is vitally important, however, that children are
aware of the risks of using drugs, alcohol and
substances. Some parents/carers worry that
doing this encourages their child to use drugs.
Avoiding talking about drugs will not protect
them. Children will be aware of drugs in some
way before they leave primary school. It is
likely that at this early stage, children will be
more responsive to being told about the risks of
drug use.

If you find out that your child has or may have
taken drugs, it can be frightening because of
the potential effects. This can be due to your
lack of knowledge about drugs and not feeling
confident about talking about them. Most
young people who experiment with drugs do
not go on to use them on a permanent basis.
Therefore addiction, crime and death are not as
usual as the stories in the media can lead us
to believe.

Make sure you tell your children about the
risks. Accurate information and support will
help them decide what to do. It does not
guarantee non-use but will increase the chance
of an informed choice.

How would I know?
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WARNING SIGNS

Spend some time
exploring your
house as if you
were a young child.
This will show you
the many potential
dangers which, if
not removed, could
harm your child.

ACTION

Make a list of these
potential dangers
and remove them to
safety or protect
your child from
them by using
safety devices.
Talk to the contacts
listed if you are
unsure about this.

WHAT TO SAY

With very young
children the tone
of your voice and
facial expressions
alongside
explanations
are extremely
important. Children
will begin to sense
the warning tone in
your voice over time.

PREVENTION

Remove dangerous
objects like drugs,
syringes, medicines
and household
chemicals out
of the reach of
children and lock
them away safely.
Do this before your
child is exposed to
any hazard.

CONTACTS

• Talk to your Health
Visitor or Midwife

• Contact your local
Fire station or ring
01772 862545

• Royal Society for
the Prevention of
Accidents (RoSPA)
0121 248 2000

• Child Accident
Prevention Trust
020 7608 2828

Babies and children learn by exploring their surroundings

Babies do not automatically know what is dangerous

Babies need guidance to keep safe at home

Remove all potential dangers in your home

Watch your child and remove him or her from danger

Explain about safety to your child from an early age

“ Before Joe was born

I never thought about where

I left things. Nowadays,

everything in the house

seems dangerous.

So I never leave him

unsupervised.

Babies and young children learn about their
world by exploring it. This means that, as soon
as they are able to, they will crawl, touch and
grab at whatever is in their line of vision. They
are curious by nature and need careful and
gentle guidance from a young age about what
danger is and what to stay away from. Shouting
at or smacking children will not teach them
about safety.

Most accidents happen in the home and this is
why it is important to ensure that your home is
safe for all your family especially for young
children. There are many situations each year
in which children have overdosed on their
parents’ drugs and medicines.

Dangers around the home
• Make sure that all medicines and drugs

are locked away well out of reach and your
use of them is private to avoid your child
copying you.

• Certain rooms are necessarily full of
danger, such as the kitchen, and should
remain out of bounds or made safe by the
use of safety devices.

• Are your children contained within the
house? Is the safety chain high enough on
the front door even for a very active toddler?

• Crawling and exploring are an essential
part of their development - keep an eye on
your young children, especially near wires
and sockets.

• Beware of pets around young children.
Even trained and good-natured animals
can be tested when children are around.

• Make sure that irons, saucepans and hot
drinks are kept out of the reach of children.
Scalding and burns are common and
avoidable accidents.

• The home you live in is full of dust and this
can trigger or make worse any allergy your
child has such as asthma. Keep your home
as dust free as you can.

• Inhaling cigarette smoke is bad for children’s
health. Children will be affected by passive
smoking and your smoking may encourage
them to smoke when they are older.

• Check toys for safety marks. Ensure that your
child does not play with toys that are not
suitable for his or her age, especially if the
pieces are small enough to choke on.
Unsafe toys can be very dangerous.

Making your home safe
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WARNING SIGNS

There may be none
but does your child
seem to be unhappy?
Are you sure that
they are not truanting
from school?
Has anything
happened in the
family that you
haven’t talked to
your child about?

ACTION

If you think your
child might be
skipping school,
talk to the school
or an Education
Welfare Officer.

Contact the Police
if your child goes
missing and you
don’t know where
they have gone.

WHAT TO SAY

Make sure that your
child knows how
important they are
to you. When you
have to tell your
child off, tell them
that it’s their
behaviour that’s the
problem - not them.
If something has
gone wrong in the
family, don’t let
your child think that
it’s their fault.

PREVENTION

Be alert to any
unexplained
changes in your
child’s behaviour.
Spend time with
them and be
interested in their
lives and worries.
Do you know who
your child’s friends
are? Be very careful
about their access
to the Internet and
‘chat rooms’.

CONTACTS

•

• Helpline

0500 700 700

• Message Home
0800 700 740

Make time for your child to talk to you about their worries
- even when you have to tell them off

You know how important a good education is
- let your child know this

Only keep them off school if they are too ill to attend
- not for days out or shopping trips

Be honest about things that might be happening in the family

Look for early signs that your child might not be happy and
talk to their school about these

Help is available - please don’t be too embarrassed or
afraid to ask

“ I was shocked when she ran

away. I now know that she had been

missing school quite a bit. We stopped

talking when my partner moved in but

had been really close before that.

The law says that parents must ensure that their
children receive a proper, full time education
and they can be prosecuted if their child does
not attend school regularly and on time.

Children who miss school are much more
likely to have problems with their learning and
getting the job or college place that they would
like. They will often find it harder to make and
keep friends and they are at much greater risk
of getting into trouble in and out of school.
If they are skipping school or lessons, they are
more likely to come across adults or other
young people who might want to cause
them harm.

Children who miss school regularly often do
this because they are worried about something.
There might be something happening on the
way to or from school that is causing them
concern. They might be being bullied. They
might be finding some lessons or subjects
too hard (or too easy) or they might be having
problems in completing their homework.

Sometimes, children will be reluctant to leave
home because they are worried that their
parent might come to some harm whilst they
are at school.

Children from all sorts of backgrounds run away
from home for a variety of reasons. Many of us
will remember planning to run away when we
were younger because we felt unable to cope
with our problems, that nobody cared about us
or because we had been treated unfairly.

Usually, if a child does go missing from home,
it will be for a very short period - usually until
the child thinks that the parents have noticed.
Often, they will turn up at the home of a friend
or relative.

When children run away, they are not being
naughty - they are trying to tell us that they are
unhappy or trying to find out just how much we
do care about them.

From home and school
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WARNING SIGNS

There may be none.
Is your child eating
well? Getting
enough exercise?
Any changes in
their behaviour? Is
your child trying to
tell you something?

ACTION

Be involved and
develop a good
relationship with
your child before
they reach their
teens. Adopt a
healthy lifestyle.
Share activities
together.

WHAT TO SAY

With younger
children, set
boundaries.
With teenagers,
remember that
you are in charge.
Even if you only
get a grunt don’t
give up on
communication.

PREVENTION

Be a little crazy!
Have fun with
your child.
Encourage good
friendship and
outside interests.
Listen carefully
to your child’s
point of view.
Help them think
through choices.

CONTACTS

• Parentline plus
0808 800 2222

• Single Parent
Helpline
0808 802 0925

• Kidscape
08451 205 204

• Beating Eating
Disorders
Helpline
0845 634 1414
Youthline
0845 634 7650

Children need to feel secure, loved and valued - this is the basis
of self-esteem and confidence

Noticing and rewarding good behaviour is the best way of
influencing your child’s behaviour

Be realistic about what you expect from your child

Parents and carers need to work together and be consistent

Listen to and talk to your child - it’s good to talk!

Do things together with your child that you both enjoy - have fun!

“ Some of my friends moan that

their parents are too busy for them. But my

mum’s great - she always finds time to talk

to us about stuff and makes us feel special

- I know I can talk to her about anything.

Positive parenting is about bringing out
the best in your child, by listening and
understanding, praising and encouraging their
efforts, noticing and rewarding good behaviour
and doing things together that you both enjoy.

In trying to be helpful, it is often easy to point
out where a child is going wrong and forget to
notice the things that go right. By doing this
you are unwittingly giving your child lots of
attention for negative unwanted behaviour,
rather than for the good behaviour you would
prefer them to develop. It can also undermine
your relationship with your child. Parental
attention and praise is one of the biggest
motivators for children so you need to use it in
the right direction! Not only will this influence
your child’s behaviour in a positive way, it will
also make your child feel happy, loved, wanted
and secure and this is the basis of life-long
confidence and self-esteem.

A sense of self-esteem is your child’s best
protection from peer pressure. You can help to
foster this in many ways, for example by being
a positive role model, giving positive accurate
feedback, identifying and redirecting your
child’s inaccurate beliefs and by being
spontaneous and affectionate. Make them
feel great!

Teenagers have to learn to make their own
decisions and establish their independence

from their parents. Unfortunately their
decisions might not always agree with yours.
That is why tension is normal. Choose your
battles and let some go! Be friendly and
supportive and let them know you have been
through it and that you are always willing to
talk. The main concern for adolescents is
whether what they are going through is normal.
Remember to give them the practical
information they need about the physical
changes and reassure them that their physical
development is perfectly normal.

Promoting the health of your child is a task that
most parents do without thinking. Whether it
involves encouraging your child to brush their
teeth or reminding them to pay attention to
personal hygiene, you are an important source
of information and advice and an influential
role model for your child.

Eating is an important part of everyone’s life.
Encouraging your child to eat healthily does
not mean denying them food they enjoy.
Healthy eating is about having a varied,
balanced diet and enjoying lots of different
foods. Younger children often refuse to eat
certain foods and teenagers may go through
food fads. These differences are normal.
But some eating problems are more serious
and if you are recognising signs of difficulties,
contact a health professional for advice
and support.

Make them feel great!
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WARNING SIGNS

Absence from home
or truancy from
school; unexplained
money, clothes,
jewellery or other
gifts; new
relationships with
older men;
evidence of drug or
alcohol abuse;
changes in mood or
behaviour; loss of
contact with former
friends and new
relationships with
an older age group;
lack of self-esteem.

ACTION

Try to encourage
your child to
confide in you
about their
situation; avoid
alienating your
child or making
them feel that they
are to blame; get
in touch with
information and
support agencies
that can help you
and your child.

WHAT TO SAY

Make sure that your
child knows that
you are there to
help them, no
matter what they
have experienced.
Assure them that
they shouldn’t feel
ashamed, that they
are victims of
abuse and that you
understand how
difficult it must be
for them.

PREVENTION

Offer a positive and
supportive home
environment. Watch
out for low self-
esteem and other
warning signs. Get
information and
support from local
agencies if you feel
your child may be
at risk.

CONTACTS

• Samaritans
08457 90 90 90

• Lancashire Constabulary
101
or 999 for
emergencies

• Parentline Plus
0808 800 2222

• NSPCC
0808 800 5000
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The sexual exploitation of children is a form of child 
abuse

Children can be drawn into sexual exploitation by manipulative 
adults who wish to make money

Adults who abuse children should be held responsible, rather 
than blaming the children

Children who have been sexually exploited face devastating 
physical, emotional and psychological risks

It’s never too early or too late to get help

How can it happen?
It may be hard to imagine how any child could 
be drawn into sexual exploitation. The sad fact 
is that those who benefit from child sexual 
exploitation use sophisticated methods to lure 
their victims in, and keep them there. It can 
begin with an ‘exciting’ new retionship 
with an older boyfriend who may in fact 
be, or become, an abuser. The child may 
receive expensive gifts and be introduced to 
alcohol and drugs. Before long the abuser 
creates a loyal and dependent relationship 
with the victim and can then persuade or 
force them to make money for him/her by 
providing sexual services to others. But this is 
not a business relationship - it is an illegal 
form of sexual abuse, which puts the child 
involved at risk from severe physical, 
emotional and psychological damage.

The damage
Children involved in sexual exploitation can 
become victims of serious physical and sexual 
attacks, which can sometimes be fatal. They can 
easily become addicted to drugs and alcohol and 
face a high risk of contracting sexually 
transmitted diseases. The emotional and 
psychological damage can be devastating and 
can lead to self-harm, severe depression and 
suicide.
How to spot it
There are some warning signs detailed on the 
opposite page that could indicate that your

child is at risk from or is involved in 
sexual exploitation. If all or even some of them 
apply to your child, you should consider that 
they might be at risk.

How to stop it
Keeping or getting children out of child 
sexual exploitation can require specialist help. A 
close and positive relationship with your child 
can reduce their vulnerability. Ensuring that 
they have high self-self esteem and feel good 
about themselves can prevent them falling 
prey to abusive relationships. However, even 
with the best parents in the world, some 
children will find themselves vulnerable to 
this form of abuse. Parents can often feel 
powerless to intervene in what can be a 
complex and threatening situation.

There are some agencies (some detailed on the 
facing page) who work with families to combat 
child sexual exploitation. If you feel your child 
is at risk they can provide information and 
support for you and your child to help avoid 
dangerous relationships. If your child is 
involved in sexual exploitation they will work 
with you and your child to form an individual 
plan and package of support to ensure that 
they are no longer left vulnerable to those who 
wish to exploit them. It is never too early or too 
late to get help.

Drawn into 
exploitation
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“ I used to blame

myself. How could I be so

stupid to get into this! Now I

know better. I was thirteen; he

was twenty. He said he loved

me, but all along he knew

exactly what he was doing.



WARNING SIGNS

A child who flinches
when they fear they
will be hit.
Smacking a child
in frustration with
a force, which in
hindsight was
unnecessary.
Leaving bruising
and other marks
on a child.

ACTION

If you are concerned
about your own or
someone else’s
smacking get
support from the
organisations listed
under Contacts (see
right). If it is
someone you know,
offer practical help
and suggestions
about alternatives.

WHAT TO SAY

Tell your child
they have crossed
boundaries or
broken family rules.
Use your tone of
voice and facial
expressions to help
them understand.
Explain your
reasons why.

PREVENTION

Make it a general
rule not to smack
your child. Use
other ways to
discipline; set clear
limits and explain
them, be firm and
consistent, ignore
trivial bad behaviour
and reward good
(perhaps use a
star chart).

CONTACTS

• Talk to your
Health Visitor

• NSPCC
0808 800 5000

• Parentline Plus
0808 800 2222

• Single Parent
Helpline
0808 802 0925

Smacking does not teach children self-discipline

Smacking gives attention to a child’s bad behaviour

Children learn best by attention to things they do well

There are many positive alternatives to smacking

Smacking teaches children to hurt others

When self-discipline is taught, smacking becomes unnecessary

Smacking which leaves a mark is child abuse

“ There are many

positive alternatives to managing

behaviour - than smacking.

It is important that children learn how to behave
and control their own behaviour as they get
older. Parents have a very important job as a
role model for their children in helping them to
learn how to do this.

Teaching children from a young age by setting
limits and explaining reasons for these limits
helps to instill self-discipline. Smacking, which
controls your child from the outside, has no
long-lasting positive effect. In fact smacking
usually has to increase in severity in order to
have the same impact on your growing child.
This is where the thin line between smacking
and hitting can be crossed.

Have you ever smacked your child? The answer
from many parents reading this will be yes.
Every parent experiences frustration with his or
her child at various times. It is at these times
that a parent may smack in the heat of the
moment, but this is an outlet for the parent’s
frustration, rather than a helpful way of
influencing the child’s behaviour.

However, simply because lots of people may
have smacked their children does not mean it is
the best way to punish your child or ensure
good behaviour. Those who say smacking is
acceptable have argued that it is not harmful in
the long term and is the most immediate
form of discipline. It is much more helpful and
safer to notice and reward your child’s positive
behaviours, to encourage the behaviours
you want.

The numbers of parents who smack their
children is decreasing and lots of those who
continue often do so because they are not sure
that other methods will work.

In this society parents are not allowed to 
physically harm their children regardless of any 
individual, cultural or re ligious justification. 
As a result, child protection professionals will 
investigate incide nts of physical ill 
tre atme nt of childre n, in orde r that the y can 
understand, pre ve nt and e xplain the 
conse que nce s of further incidents.

The great debate
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WARNING SIGNS

Young people
will not always
tell you if there is
something that is
worrying them.
You need to be
attentive to their
needs and let them
know that you are
there and be
prepared to listen.

ACTION

If you think that
your child is
sexually active,
ensure that they
know where to
get the right
information.
If you think your
daughter may be
pregnant or if she
has told you that
she is, ensure she
sees her GP.

WHAT TO SAY

Talk to your
daughters about
birth control. Make
your sons aware
that pregnancy
is not just a
girl’s problem.

PREVENTION

Make sure that
your teenagers
know about, and
practice, safe
sex. Remember
it’s not just about
avoiding unplanned
pregnancy but also
to avoid sexually
transmitted
infections.

CONTACTS

• Parentline plus
0808 800 2222

• Single Parent
Helpline
0808 802 0925

• Ask Brook
0808 802 1234

• Family Planning
Association
0845 310 1334

• Your GP

Be proactive in your approach by taking the initiative in raising
the issues about sex and relationships

Explain that sex is not compulsory and that saying no is an option

Try not to give the message that sex is necessarily a problem.
Be prepared to talk about sexuality, even if it seems difficult

Try not to be judgmental, but don’t be afraid to say if you think an
activity may be unhealthy or could put your son or daughter at risk

Your child will learn by example - they will learn your family’s way
of doing things based on your values, culture, faith and belief

“ I know my

boyfriend loves me really…

it’s just that he’s at school

too, so it’s a bit difficult at

the moment. I never knew

you could get pregnant the

first time you have sex…

mum never told me - I

thought it would be alright

but it’s not, I just don’t

know what to do.

Children will learn about sex whether you
want them to or not. Sex is everywhere
around us - in magazines and newspapers, in
advertisements and soap operas. Children and
young people also learn about sex from
each other - and what gets passed on in the
playground may not be accurate or what
parents want them to hear!

All these confusing messages may lead young
people into situations they don’t know how to
deal with. As a parent you have an important
role in making sure your child has the
right information and skills to cope with
these pressures.

You might feel concerned that by discussing
sex and relationships, particularly at an early
age, you will encourage your children to start
having sex when they’re very young. But
research has proved that the opposite is true. In
fact, teenagers from families where parents talk
frankly about sex wait until they are older than
others before they start having sex. And when
they do have sex for the first time, they are more
likely to use contraceptives.

Most teenagers are sexually active before they 
graduate from college. It is shocking to know 
that some young people are sexually active as 
young as 11 or 12. Legally children under 13 
are not deemed to be capable of consenting 
to sexual activity and must be referred to 
Childrens Social Care. However, the average  
age for first sex is 17.  The fact is that you can’t 
always stop your teenagers  from having sex 
and many of them will do it anyway. What 
you can do is to e ducate the m about se x, 
pregnancy, se xually transmitte d infe ctions, 
HIV/Aids and contraception.

If you feel uncomfortable or unsure about
talking about sex with your children, don’t
worry - this is a common reaction. But don’t let
it put you off. Sex education shouldn’t be a
one-off talk but a gradual process of
communication. If your children grow up
knowing it’s ok to discuss sex and the feelings
they have with you, then they’re much more
likely to come to you for support when they
need it.

Preventative parenting
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WARNING SIGNS

It could happen
anywhere, but
watch out for a tired
or hungry child in
any situation when
he or she wants
something that you
have said "No" to,
especially when out
shopping, or during
a social event or a
day out.

ACTION

Keep calm,
consider whether
your child needs
food or rest. Give
your child attention
and if possible, find
a quiet place or
some way of
distracting his or
her attention. Don’t
give-in, but do try
to understand your
child’s feelings.

WHAT TO SAY

Try to offer your
child a choice or a
positive way out.
Be calm and
understanding.
Keep it simple and
clear. Praise your
child for calming
down afterwards.

PREVENTION

Avoid long shopping
trips or tiring days
out. It often helps
to give your child
extra attention and
affection. Try to
foresee possible
causes for tantrums
in the day ahead
and find ways to
avoid them.

CONTACTS

• Health Visitor
or GP

• Parentline Plus
0808 800 2222

• Single Parent
Helpline
0808 802 0925

The ‘Terrible Twos’ are a normal part of your child’s development

Getting angry is a natural reaction but it just makes the
situation worse

Be firm but find a positive way to deal with the problem

Plan to avoid the causes of tantrums

Remember, they won’t last forever!

“ She’s learnn’t to to stamp her foot, argue and

scream until she’s bright red and embarrass me in public

on a regular basis. What’s happened to my child?

Why temper tantrums happen
Tantrums may start around 18 months, are
common around two years old and become
much less common at four. Very young
children are often not able to express
themselves as much as they want to and their
frustration may come out as a tantrum.

Tantrums are especially likely to happen if a
child is tired, hungry or uncomfortable.
Tantrums also often happen in busy, public
places, which can be highly embarrassing and
add to the parents’ stress.

If you are worried about your child’s behaviour
discuss your concerns with your Health Visitor
or GP.

Dealing with temper tantrums
• Keep calm. Getting angry and shouting at

your child will only make things worse.
• Your child might be tired or hungry so rest or

food might help. Or they might just need
some attention or comfort.

• Try to find a distraction. Finding something
else interesting to do or look at can help.
If you’re in a busy or noisy place try to go
somewhere quieter.

• If none of the above works, try to see things
from your child’s point of view and
understand what they actually want. Try
offering them a choice, as this gives your
child a sense of control and can be more
effective than simply saying “no”. Always try
to offer a positive way out.

• If you do say “no” don’t be tempted to give in
later to calm them down. If you give in your
child will learn that tantrums work!

• If you’re at home you can try ignoring the
tantrum, perhaps walking away into another
room if it’s safe to do so. Encourage your
child to cool down on their own and talk
more calmly about what they want.

• After the tantrum, praise your child for
settling down. Even though they may no
longer be angry they may still be upset, so
give them a cuddle and make it clear that you
still love them no matter what.

Avoiding temper tantrums
You can reduce the likelihood of a tantrum by
planning ahead.

• Try to avoid your child becoming hungry
or overtired.

• Make sure your child is getting enough
personal attention and affection.

• Make sure your time together is quality time
together especially if you work for most of
the day.

• Keep shopping trips and outings as short
as possible.

• Try to plan a regular method that you’ll use to
deal with tantrums when they do happen.

Remember, temper tantrums are normal and do
not usually lead to serious problems. As your
child gets older they will learn to deal more
calmly with the stresses of everyday life.

When every day
is a difficult day
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WARNING SIGNS

There are many
possible signs of
abuse, ranging
from physical
injury to changes
in behaviour.
Alternatively you
may witness an
incident or a
child may tell
you that he/she
is being harmed.

ACTION

If you think that a
child has been
harmed, contact the
Duty Social Worker
or the Police.
If you are not sure,
you can speak to
a confidential
helpline, namely
the NSPCC.

WHAT TO SAY

Explain exactly what
you have seen or
been told. If you
can, keep a note
of dates, injuries
and the exact
words used.
These will help you.

PREVENTION

Make sure your
child knows who
they can share
worries with if and
when they need to.
Listen carefully to
children and be
alert to changes
in them.

CONTACTS

• Lancashire
Children’s Social 
Care
0845 053 0000

• Constabulary - 999 or
101

• NSPCC
0808 800 5000

• Parentline plus
0808 800 2222

• Single Parent
Helpline
0808 802 0925

Protecting children is everybody’s business

Adults have a responsibility to report abuse

Consider offering some support if you are worried

If in doubt share your concerns about children

Reporting concerns rarely leads to a child being removed

Act now - long-term abuse is damaging for children

“ Everyday I hear the young child next

door crying, her parents constantly shout at

her. Yesterday, in the street, I saw her mother

hit her hard across the side of the head. This

is probably none of my business but I am

worried and not sure what to do.

All parents experience difficulties at various
times that can be helped by other family
members or close friends.

If someone you know is having difficulties, you
could offer the following:

• A listening ear.
• Ideas to cope with problems.
• Encouragement to get some help.
• Practical support (childcare/shopping).

However there may be times when a child may
be at risk of significant harm and professional
support needs to be provided.

How would you want other people to act if your
child was being harmed?

• Would you want them to mind their
own business?

• To report their worry to a professional
who could help?

When we suspect, witness or are told of a
child that is being hurt we can react in many
different ways. We may feel guilt, anger,
disbelief or denial. Some of these reactions
can prevent help getting to a family who
need it.

Many people do not tell because they fear
the following:

• Children will be at further risk of harm
• They believe that nothing will be done
• They believe that the child would be

taken away
• They worry that the family may find out who

reported them
• Telling may ruin family relationships.

In reality, it is best that action is taken early to
stop things getting worse. Long-term abuse is
much more likely to cause problems for a child
as they get older. Even if you think an incident
is just a one off, other professional agencies
may already have concerns about the child. So
your information could be very important.

If you re port your conce rn to Children’s 
Social Care, you will be asked for your details  
about yourself  and the worries  you have. You 
might want to make a few notes before you 
make contact.

Should you mind
your own business?
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ADFAM
020 7928 8898
www.adfam.org.uk

Ask Brook
0808 802 1234
www.brook.org.uk

Bullying UK
www.bullying.co.uk

Barnardo’s
www.barnardos.org.uk

Beating Eating Disorders
Adult Helpline 0845 634 1414
Youth Helpline 0845 634 7650
www.b-eat.co.uk

Child Accident
Prevention Trust
020 7608 3828
www.capt.org.uk

Cry-sis Helpline
08451 228 669
www.cry-sis.com

Directgov
www.direct.gov.uk

Family and Friends of Lesbian
and Gays (FFLAG)
0845 652 0311
www.fflag.org.uk

Family Planning
Association (FPA)
0845 310 1334
www.fpa.org.uk

Family Rights Group
0808 801 0366
www.frg.org.uk

FRANK
0800 77 66 00 (24 hours)
www.talktofrank.com

Kidscape
08451 205 204
www.kidscape.org.uk

Message Home
for young people to get a message
to their parents
0800 700 740
www.missingpeople.org.uk

Missing Persons Helpline
0500 700 700 (24 hours)
www.missingpeople.org.uk

National Alcohol Helpline
0800 917 8282

National Domestic Violence
Helpline
0808 2000 247 (24 hours)
www.womensaid.org.uk and
http://refuge.org.uk

NHS Direct 
111
www.nhsdirect.nhs.uk

NSPCC
0808 800 5000
www.nspcc.org.uk

Ofsted
0300 123 1231
www.ofsted.gov.uk

Parentline Plus
0808 800 2222
www.parentlineplus.org.uk

Royal Society for the Prevention
of Accidents (RoSPA)
0121 248 2000
www.rospa.co.uk

Samaritans
08457 90 90 90
www.samaritans.org

Single Parent Helpline
0808 802 0925
www.oneparentfamilies.org.uk

YoungMinds
0808 802 5544
www.youngminds.org.uk

Helpful national organisations Helpful local organisations

Patient Advice Liaison Services 

Lancashire Teaching Hospitals Trust
01772 522972

East Lancashire Teaching Hospitals 
Trust
0800 587 2586

University Hospital Morecambe Bay 
Hospitals Trust
01539 795497

Blackpool Teaching Hospitals Trust 
01253 655589            

Drugline Lancashire
01772 825492

Family Information Service
0800 195 0137

Lancashire Children’s 
Social Care 
0845 053 0000

Lancashire Disability
Database Co-ordinator
01772 532509

Lancashire Social Services
Emergency Duty Team
0845 602 1043 (After office hours,
weekends and Bank holidays)

Police
101 or 999 for emergencies

Probation
01772 201209




